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Dear Mr. Caller Gutiérrez,

DGSL Accreditation

The Deutsche Gesellschaft fiur suggestopadisches Lehren und Lernen e.V.
(DGSL) is pleased to inform you about their decision of granting the DGSL
ACCREDITATION to CLC Caller Language Center on the grounds of the
quality of their teaching and learning processes and the excellent results
obtained by their students in the Test of English for International
Communication (TOEIC), as indicated in the International Evaluation and
Certification of the institution CLC Caller Language Center and the analysis of
the results of their students.

Justification

The Deutsche Gesellschaft fir suggestopadisches Lehren und Lernen e.V.
“German Society of Suggestopedic Teaching and Learning” (DGSL) is an
international organization founded in 1987 by teachers, trainers, and
institutions applying the suggestopedic method that assures high quality,
development and training taking into account the latest neuro-scientific and
psychological discoveries.

DGSL has evaluated the teaching and learning process based on the
suggestopedic methodology and analyzed the results of the teaching that CLC
Caller Language Center has achieved in the last four (4) years through several
official visits carried out by Dr. Claudia Dostal, founder and CEO of Brainbox®
training from Austria, who became a member of the DGSL Training Committee
in 1999.
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During her visits, she not only trained the teaching staff, but also carried out
professional work analyses and control of the quality of the teaching and
learning processes of CLC Caller Language Center in compliance with the
policies established by DGSL, which stipulate:

1. Pursuing the steps of the suggestopedic cycle in the lessons.

2. Stimulating the permanent use of both hemispheres of the brain.

Utilizing multi-sensory educational material: visual, kinesthetic and
auditive.

Using music in the teaching process.

Establishing well-structured learning units.

Carrying out group activities permanently.

Creating a positive atmosphere in the learning process and ensuring
good integration of all students.
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Annual Reports

As a DGSL Accredited Institution, CLC Caller Language Center commit
themselves to deliver annual reports indicating the progress and results
achieved through evaluations and certifications of International Organizations
according to the Common European Framework of Reference for Languages
(CEFR) through the process of teaching and learning with the suggestopedic
method.

The Deutsche Gesellschaft fir suggestopadisches Lehren und Lernen e.V.
(DGSL) would like to highlight the excellent results achieved by the students of
CLC Caller Language Center in the International Evaluation and Certification
TOEIC of Standard Certification from the United Stated of America. They
reached an average score of 735 points in only one (1) year or less of studying,
compared to the national average score of 626 and 608 points according to the
ETS — Educational Testing Service — Official Reports from the United States of
America in 2016 and 2017, emphasizing that on average 79% of students
evaluated worldwide study English for six (6) years to obtain these results.

Sincerely yours,

(
ga chuma M.A.

President




